L’OCCITANE X Captain Wallet

EN PROVENCE by Brevo

El wallet movil aumenta en +25% la
cesta media de los clientes opt-in
wallet en 'Occitane (UK e IRL)
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Acerca de L'Occitane
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(£d ¥ El grupo LOCCITANE es un minorista de productos de cosmeética a

4
base de ingredientes naturales y ecologicos.

8 marcas
Presencia mundial en 90 paises

3 068 puntos de venta, de los cuales 1 490 son
tiendas directamente gestionadas por el grupo

Mas de @ 000 empleados

15% de crecimiento en datos comparables
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Acerca de L'Occitane
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' Trabaja directamente con 130 agricultores
franceses y 10 000 recolectores, desde

| | | los campos de siemprevivas de Corcega
hasta los de lavanda en la Provenza
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La trazabilidad de los ingredientes,
|a sostenibilidad, |a ética y |a
calidad son los pilares de L'Occitane
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$e basa en valores sencillos 4
compromisos faerT@s:

El apoyo a los productores

El respeto de |la biodiversidad

. a reduccion de residuos

La promocion del emprendimiento
femenino, particularmente en
Burkina Faso
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Los objetivos de L'Occitane

Trabajar la reactivacion de
clientes gracias a ofertas
promocionales especificas

Potenciar |la retencion de clientes
incitandolos a efectuar una
segunda compra

Ofrecer una experiencia
omnicanal fluida

Captain Wallet
by Brevo



La eleccion del wallet

'Occitane buscaba un nuevo medio de comunicacion
capaz de enviarnotificaciones-automaticas a sus clientes
sin necesidad de descargar una aplicacion.

Este canal permite:

Acceder al movil del cliente
| 4

Personalizar la comunicacion, segun el
recorrido de compra de cada cliente

> o
Completar la estrategia de comunicacion (los emails
estan saturados, los SMS son intrusivos y el correo postal

no es ecoldgico) y

L’OCCITANE

EEEEEEEEEE

\; Captain Wallet

by Brevo



¢cComo funciona?
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Sign up now to enjoy all the exclusive VIP benefits in-store and online!
If you are having trouble viewing this email, please click here.

L’OCCITANE

EN PROVENCE

Your VIP card available directly in your mobile!

g N,
YOUR L'OCCITANE VIP CARD
Discover your VIP benefits by tapping on (---) 2

Don't miss out on your exclusive VIP benefits on your mobile for cardholders!

Available on:

@ Wallet @ Google Pay

Click in the email
Add your card to your mobile
Discower your VIP Bonefits by tpping on («««) 2

Open your Wallet app in your phone

Enjoy your exclusive VIP benefits!

En las comunicaciones de la marca se
integra un CTA que incita a anadir la
tarjeta LOccitane al wallet

L’OCCITANE

EN PROVENCE

L'OCCITANE

.

Monday, June 3

‘9@'«% L'OCCITANE UK | WALLET 10min

CYBER MONDAY | Surprise, it’s not over yet: get

YOUR L'OCCITANE VIP CARD 40% off selected products !

Discover your VIP benefits by tapping on (+++) 2

Account: U2499000019657772

swipe up to open

El cliente descarga y obtiene L'Occitane anima la tarjeta segun la
su tarjeta L’'Occitane en su campaifa vigente y el cliente recibe
wallet en 2 clics notificaciones push personalizadas

\‘CJ Captain Wallet
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L’OCCITANE
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L'Occitane “walletiza” a sus clientes a partir
de sus puntos de contacto

Purifying Freshness Dry Shampoo
80ml-£17

Sign up now to enjoy all the exclusive VIP benefits in-store and online!

If you are having trouble viewing this email, please click here. *L OCCITANE o
* EN PROVENCE %

LCE)\(E&IVI’}E\I L PETSELLERS e SINCARE The only dry shampoo I'm using now.

Leaves my hair with a fresh scent,
something | could sleep with (which is a

Para “walletizar” a clientes de

We have something exciting to share...

- = Your VIP card available directly in your mobile! bonus). Great to give bad hair day a lift."
fo r m a ef I c a Z' e S I m p 0 rt a n t e Bring a taste of Provence directly into your mobile by downloading your
t e LOCCITANE card into your digital wallet and enjoy all the VIP benefits E|ena' L'OCCITANE Customer
apostar por diversos canales
p p . . » SHOP NOW
de comunicacion.
Access your loyalty card and
iASI’ el c I ie nte p u ed e e I eg i r' personal information in a touch
°
:)7:;;\?::38:: crpcl:‘:\ehts by tappingon (--+) 2 Don 't forget your
Receive exclusive benefits and VIP G”:T
offers
Don't miss out on your exclusive VIP benefits on your mobile for cardholders! Use COd € m
Available on: SHOP NOW
7 Befi k b i
walle @ Google Py i i g

Los emails pasan un test A/B de la marca

ADD YOUR LOCCITANE VIP CARD
DIRECTLY TO YOUR MOBILE

GPay [ wale

Wallet & Google Pay

Via apple wallet on |0S and Google Pay on Android

Click in the email

Add your card to your mobile

Open your Wallet app in your phone

Get notified when you are near one of

Enjoy your exclusive VIP benefits! our LOCCITANE boutiques and redeeg

Se integra un banner en todos
los correos electronicos automaticos
Eficaz para explicar a los clientes (email de bienvenida,

a las ventajas del wallet mavil boletines informativos, etc.) Captain Wallet

by Brevo



L’OCCITANE

EN PROVENCE

L'Occitane “walletiza” a sus clientes a partir
de sus puntos de contacto

YOURVIP CARD
DIRECTLY TO YOUR MOBILE

Continue your journey to Provence and enjoy exclusive
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Scan here to get started,

T2
&% 20% 01 :
"@‘ ol f‘“ takes less than 1 minute! @

A 627 Save time at checkout

TOUR L OCO W Vb Sl
. 1 VS D013 54 1200 3 !
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= ﬁ Get notified for novelties .

Available on: & Pa . . .
vaitabteon: © G Pay Esto permite abrir un abanico de
canales a los clientes que van
Share your VIP Days purchase with us on social media! @ @lLoccitane_uk_ire O @loccitane_uk_ire Q@iocc?taneuk l'lnicamente a Ia tienda

Exclusive offers and events

If you wish to unsubscribe from our communication, visit the MY ACCOUNT section of our website or contact us by email at contact@loccitane.co.uk or by post at L'Occitane Ltd, Capital House, 25
Chapel Street, London, NW1 5DH, United Kingdom. Valid from 27 July - 1* August 2022 One transaction per customer. 20% off valid on full-priced itemns only. Offer excludes; Overnight Reset Serum
(all sizes), Overnight Reset Eye Serum, gift sets, gift cards, solidarity products, and all discounted items. This offer cannot be exchanged for cash. Offer cannot be combined with any other discount,
promaotion or gift card purchase. Offer valid at UX.LOCCITANE COM and participating boutiques only (excluding, Ashford, Bicester Village, Cheshire Oaks, Portsmouth, Trentham Gardens, independent

retailers, department and airport stores).
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Resultado:
una base de clientes que se “walletiza’" rapidamente

5/
Enlrlanda e ’/. ® En ReinoUnido
De la base convertida ﬁ/_,__/ De |la base convertida

en 5 meses en1ano

Captain Wallet
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La tarjeta VIP LOccitane se descarga en el movil del cliente
A través de la aplicacion natoe 05

VIP
L OCCITANE Noa Mokhnachi
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Loyalty Card

ajour :ily a2 minutes

La tarjeta es nominativa

A&

L NI : &'L‘
YOUR L'OCCITANE VIP CARD
Discover your VIP benefits by tapping on (+++) &

Mise a jour automatique

Autoriser les notifications

La portada es

personalizable
Supprimer la carte
YOUR L'OCCITANE CARD
AR A senvene en o
Account: U249900001965’ Slr,; tuned to receive personalisec
El codigo de barras permite eiealionerane Istaoseg M BaN

identificar al cliente en caja

( | A)r\w(r.[—\
need some helf
or that special

e consultation with one of
L'Occitane g)':;p‘;‘liz; from the convenience
of\our NO7) d—— et pssional

Recto Verso

Captain Wallet

by Brevo



La tarjeta VIP LOccitane se descarga en el movil del cliente

A través e (a aplicacion natia Gw;(e Walld

El c6digo de barras permite
identificar al cliente en caja

El diseiho es
personalizable

ik 0 d 76 % O

L'OCCITANE

YOUR L'OCCITANE VIP CARD

Great skin is a few steps away

With your luxury gift (...

Account: U170000000002

Recto

MEMBER
Xinin SAM

KEEP YOUR SUMMER GLOW
It's time to feel rested and nourished: indulge yourself with this
head-to-toe routine before going to bed

NEW IMMORTELLE PRECIOUS EMULSION

Discover this new light-weight non-oily formula moisturiser, a great

alternative to richer creams!

YOUR L'OCCITANE CARD
Bienvenue en Provence, Xinin

ONLINE CONSULTATION
Looking for a personalised skincare routine ? Or maybe you need
some help finding a perfect gift for that special someone?

YOUR LOCAL BOUTIQUE

L'Occitane Cribbs
Unit 154, The Mall, Cribbs Causeway

OUR PREMIUM SERVICES
Our premium Concierge Service are here to advise, personalise,
present and deliver your chosen gift to your special recipient, all

Contact us

By telephone:
Monday to Friday 9.00am-6.00pm (excluding Bank Holidays)

@ MY ACCOUNT

Verso

La tarjeta es
nominativa

A

L’OCCITANE
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LOccitane anima la tarjeta VIP a través de ofertas y envia
notificaciones automaticas a sus clientes

0913 7
< WhatsApp

OK

: BONJOUR ‘ h  OCEITANE BONJOUR
L’OCCITANE L’OCCITANE Noa Mokhnachi | | EN FROVENCE Julie PASSANT

EN PROVENCE EN PROVENCE

FIVE DAYS ONLY
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K FULL-PRICE PRODUCTS
1 N
N Nl \ Exclusively for you: a body care routine + a dried

VIP DAYS: EXCLUSIVELY FOR YOU STEP INTO THE WORLD OF SKINCARE flowers bouquet FREE with code FLOWER CHOOSE YOUR EXCLUSIVE VIP GIFT

To enjoy use code VIPO With your free cleanser < (... ¥ With code HERBAE or FLOWER (...)
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Account: U2499000019657 Account: U2499000021192 RERaunT A QR a0 0T - . Account: U249900002119

swipe up to open

En cada campana, se envia una

La tarjeta cambia de diseho con cada campana - o
notificacion push

Captain Wallet
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Dar vida a la tarjeta VIP con ofertas
vy difundirlas via notificaciones push

o
9:41

Monday, June 3 CYBER

weel L'OCCITANE UK | WALLET 10min U p To

o 40% OFF

CYBER MONDAY | Surprise, it’s not over yet: get
40% off selected products !

Account: U24990000211

swipe up to open

a
Q47

Monday, June 3

sz |'OCCITANE UK | WALLET

i

de IOS Clientes que reCiben ;ourtVIP Earlyaczcgejstfc; Black Friday ends tonight...
o g o ¥ o on't miss your 20% off!
la notificacion push realizan =
0 posteriormente una compra ' "

La marca ha comparado el
comportamiento de compra de los
clientes que reciben la notificacion

respecto a los que no la reciben

%‘_

swipe up to open
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El wallet, la base de la estrategia omnicanal de LOccitane

Monday, June 3 Monday, June 3

‘ L'OCCITANE UK | WALLET 10min

! L'OCCITANE UK | WALLET

- We've got you covered for Bank Holiday weekend: |
~ Visit us at your nearest store to discover our latest arrivals! - We've got you covered for Bank Holiday weekend:
- Discover our latest arrivals on uk.loccitane.com

Notificacion drive-to-store Notificacion drive-to-web

Se envian notificaciones drive-to-store a los clientes en linea También se envian notificaciones drive-to-web a los clientes
para incitarlos a que acudan también a la tienda fisica habituales de las tiendas para incitarlos a comprar en linea

Las notificaciones automaticas se personalizan segun los habitos
de compra de los consumidores

@ \CJ Captain Wallet

by Brevo
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Adobe: para una vision de 360°

Adobe para la gestion de campanas que utiliza LOccitane

Y estimular su base de clientes

o (Gracias a Adobe, el wallet movil se conecta
““ al CRMy permite medir la eficacia de cada
una de las campanas wallet.

& Permite tener una vision global y
omnicanal de las comunicaciones
enviadas a los clientes

El 43 % de los clientes.opt-in wallet son
omnicanal

L, Captain Wallet
by Brevo
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El wallet de L'Occitane en cifras

257,

La cesta media es un 25% mayor para
los clientes “"walletizados” comparado
con los que no se han suscrito al wallet

La frecuencia de compra es 2
veces mas alta para los clientes
“walletizados” comparado con los
que no se han suscrito al wallet

L, Captain Wallet
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Testimonio de cliente

79

Recomiendo el wallet porque es un canal unico
Que permite ofrecer una experiencia original y diferente.
Es EL canal que necesitas para dirigirte a tus clientes.

Noa Mokhnachi
Jefa de CRM de L'Occitane para Reino Unido e Irlanda

» Captain Wallet

by Brevo



\CJ Captain Wallet
Capitain Wallet digitalizn tus contonidos de marketing

(Capon. tarjetn do fidelidad, tarietn de pago atereeros imitacion o evertos. dt:.)

En los wallet de Apple y Android.
Cualquiera que sea tu objetivo (adquisicion, relacional, fidelizacidn,
contactless, etc.), nuestros expertos te ayudan a definir e implementar una
estrategia wallet adaptada a tu marca.

Actualmente, mas de un centenar de grandes marcas internacionales utilizan
nuestra plataforma para impulsar su relacion con el cliente.

ACOMPANAMIENTO PERSONALIZACION GEOLOCALIZACION

AUTOMATIZACION SEGMENTACION

Ponte en contacto con nosotros



https://www.captainwallet.com/contact/?utm_source=usecase&utm_medium=organic&utm_term=&utm_campaign=best-western&utm_content=&utm_id=
https://www.captainwallet.com/contact/?utm_source=usecase&utm_medium=organic&utm_term=&utm_campaign=best-western&utm_content=&utm_id=
https://www.captainwallet.com/contact/?utm_source=usecase&utm_medium=organic&utm_term=&utm_campaign=best-western&utm_content=&utm_id=
https://www.captainwallet.com/contact/?utm_source=usecase&utm_medium=organic&utm_term=&utm_campaign=best-western&utm_content=&utm_id=
https://www.captainwallet.com/contact/?utm_source=usecase&utm_medium=organic&utm_term=&utm_campaign=best-western&utm_content=&utm_id=
https://www.captainwallet.com/contact/?utm_source=usecase&utm_medium=organic&utm_term=&utm_campaign=best-western&utm_content=&utm_id=
https://www.captainwallet.com/contact/?utm_source=usecase&utm_medium=organic&utm_term=&utm_campaign=best-western&utm_content=&utm_id=
https://www.captainwallet.com/contact/?utm_source=usecase&utm_medium=organic&utm_term=&utm_campaign=best-western&utm_content=&utm_id=
https://www.captainwallet.com/contact/?utm_source=usecase&utm_medium=organic&utm_term=&utm_campaign=best-western&utm_content=&utm_id=
https://www.captainwallet.com/es/demo-mobile-wallet-marketing/

