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Captain Wallet

How LOccitane (UK & IRL)
has been increasing by 25%

the average basket value of its
customers thanks to the wallet?
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LOCCITANE Group is a retailer dedicated to creating natural &
organic cosmetics.

8 Brands
Present in 90 countries

3068 selling points, of which 1490 stores
are directly managed by the Group

More than 9000 employees

A 13% increase in turnover

<= Captain Wallet



About L’Occitane
Q Fronch brand, that takes inspiration fmmﬂw soulh 0/ France
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]]]I Founded in 1976

' Work directly with 130 French farmers and
10 000 people to collect the harvests,

| I | from the Immortelle flowers in Corsica to
lavender fields in Provence
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Ingredients origins, sustainability,
quality and ethics are at the very
heart of LOccitane’s values

Support producers

Respectful of biodiversity

Produce less waste

Promote Women Enterprises, in
particular in Burkina-Faso
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L’Occitane’s goals

Increase customer
reactivation with
targeted offers

Increase customer retention with
a repeat purchase strategy

Offer a premium
omnichannel experience

Captain Wallet
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Why the Wallet? @@=

LOccitane was looking for a new way to
address its customers with Push Notifications,
with no need for the client to download an app.

With the wallet, you:

Get into the customers’ phone

_ y

Customize the communication according to
consumer journeys

\_ ‘_/
Complete your communication plan (full inboxes, text
messages that are intrusive & non eco-friendly prints)

;' _/
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How does it work?

Sign up now to enjoy all the exclusive VIP benefits in-store and online!

If you are having trouble viewing this email, please click here.

Q:4

Monday, June 3

L’OCCITANE

EN PROVENCE VIP

L'OCCITANE Noa Mokhnachi

EN PROVENCE

Your VIP card available directly in your mobile!

L'OCCITANE
N PROVENCE

%% L'OCCITANE UK | WALLET 10min

-8, 50 CYBER MONDAY | Surprise, it’s not over yet: get
YOUR L'OCCITANE VIP CARD 40% off selected products !

K Discover your VIP benefits by tapping on (+++)
YOUR L'OCCITANE VIP CARD
Discover your VIP benefits by tapping on (---) 2

Don't miss out on your exclusive VIP benefits on your mobile for cardholders!

Available on:

@ Wallet & Google Pay

Account: U2499000019657772

Click in the email

Add your card to your mobile

Discover your VIP benefits by tapping on (--+) &

Open your Wallet app in your phone swipe up to open

Enjoy your exclusive VIP benefits!

A CTA is added on all communications The customer downloads his LOccitane sends customized Push
to encourage the audience to download card LOccitane and access it notifications to relay key selling
the Card in the Wallet in 2 clicks only events

\C/ Captain Wallet
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L’Occitane uses various touch points to
“walletize 1ts customers

In order to recruit properly on
the wallet, it is important to
display the service on as many

touch points as possible. This
way, customers get the choice!

Dedicated Mass Emails are
« A/B tested » by the brand

Sign up now to enjoy all the exclusive VIP benefits in-store and online!

If you are having trouble viewing this email, please click here.

L’OCCITANE
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Your VIP card available directly in your mobile!

L'OCCITANE
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YOUR L'OCCITANE VIP CARD
Discover your VIP benefits by tapping on (---) 2

Don't miss out on your exclusive VIP benefits on your mobile for cardholders!

Available on:

Wallet @ Google Pay

Click in the email

Add your card to your mobile

Open your Wallet app in your phone

Enjoy your exclusive VIP benefits!

Useful to explain the benefits of
adding the Card in their Wallet

Purifying Freshness Dry Shampoo
SLOCCITANE._ | 80ml-£17

BESTSELLERS NEW SHINCARE The only dry shampoo I'm using now.
Leaves my hair with a fresh scent,
something | could sleep with (which is a
bonus). Great to give bad hair day a lift."

We have something exciting to share...

Bring a taste of Provence directly into your mobile by downloading your

LOCCITANE card into your digital wallet and enjoy all the VIP benefits E|ena’ LOCCITANE Customer
SHOP NOW
Access your loyalty card and
personal information in a touch
'
Don't forget your
Receive exclusive benefits and V’ P G”:T
offers
Use code: [T
SHOP NOW
Be first to know about upcoming
new launches and events

ADD YOUR LOCCITANE VIP CARD
DIRECTLY TO YOUR MOBILE

GPay @ wiie

Wallet @ Google Pay

Via apple wallet on 10S and Google Pay on Android

Get notified when you are near one of
our LOCCITANE boutiques and redeeg

A banner is added to all
trigger emails
(welcome emails, newsletters...)

Captain Wallet



L’Occitane uses various touch points to

“walletize*

Its customers

YOURVIP CARD
DIRECTLY TO YOUR MOBILE

Continue your journey to Provence and enjoy exclusive
VIP benefits at your fingertips.
Cune °
LOCLITANE Cvslom:

‘%’;‘, : or;?;ﬂ Scan here to get started, @

. takes less than 1 minute! :
. Sa s o SO (TN = Save time at checkout
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Exclusive offers and events

ﬁ Get notified for novelties

Available on: GPay

Share your VIP Days purchase with us on social media! @ @loccitane_uk_ire Q @loccitane_uk_ire Q @loccitaneuk

If you wish to unsubscribe from our communication, visit the MY ACCOUNT section of our website or contact us by email at contact@loccitane.co.uk or by post at L'Occitane Ltd, Capital House, 25

Chapel Street, London, NW1 5DH, United Kingdom. Valid from 27* July - 1* August 2022. One transaction per customer. 20% off valid on full-priced items only. Offer excludes; Overnight Reset Serum

(all sizes), Overnight Reset Eye Serum, gift sets, gift cards, solidarity products, and all discounted items. This offer cannot be exchanged for cash. Offer cannot be combined with any other discount,

promotion or gift card purchase. Offer valid at UK. LOCCITANE.COM and participating boutiques only [excluding, Ashford, Bicester Village, Cheshire Oaks, Portsmouth, Trentham Gardens, independent
retailers, department and airport stores).

S ——_
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To get your store customers get

into an omnichannel communication

Captain Wallet



Results: a service highly appreciated by Customers

Of the Database
"walletized" in 1year

Of the Database
"walletized" in 5months

0% fﬂj 118y
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2 L’Occitane VIP Card is downloaded in the Customer’s phone
Wat%/vﬂw embediled Q5 Qpp: (ARD

[ 15:48
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VIP
L’OCCITANE Noa Mokhnachi
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Loyalty Card

Mise a jour : il y a 2 minutes

Card shows owner’'s name

Mise a jour automatique

YOUR L'OCCITANE VIP CARD

Discover your VIP benefits by tapping on (+++) 2 Autoriser les notifications

""Header" is customizable

Supprimer la carte

YOUR L'OCCITANE CARD

Account: U249900001965; Stay tuned to receive personalised
notifications and first access to new

Bar code enables cashier to launches, special offers, pre-sales and
identify the client in Store invitations to exclusive events.

ONLINE CONSULTATION

Looking for a personalised skincare
routine ? Or maybe you need some help
finding a perfect gift for that special
someone?

Book an online consultation with one of
L'Occitane experts from the convenience
of your home : e SSional

Front Back

@ Captain Wallet




2 L’Occitane VIP Card is downloaded in the Customer’s phone

Thro

the Google wallet Gpp

Bar code enables cashier to
identify the client in store

You define your designs

k%0l 76 % QO

L'OCCITANE

YOUR L'OCCITANE VIP CARD

Great skin is a few steps away

With your luxury gift = (...)

Account: U170000000002

Recto

MEMBER
Xinin SAM

KEEP YOUR SUMMER GLOW
It's time to feel rested and nourished: indulge yourself with this
head-to-toe routine before going to bed

NEW IMMORTELLE PRECIOUS EMULSION

Discover this new light-weight non-oily formula moisturiser, a great

alternative to richer creams!

YOUR L'OCCITANE CARD
Bienvenue en Provence, Xinin

ONLINE CONSULTATION
Looking for a personalised skincare routine ? Or maybe you need
some help finding a perfect gift for that special someone?

YOUR LOCAL BOUTIQUE
L'Occitane Cribbs
Unit 154, The Mall, Cribbs Causeway

OUR PREMIUM SERVICES
Our premium Concierge Service are here to advise, personalise,
present and deliver your chosen gift to your special recipient, all

Contact us

By telephone:
Monday to Friday 9.00am-6.00pm (excluding Bank Holidays)

@ MY ACCOUNT

Verso

Card shows owner’'s name

X

v
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L’Occitane animates the VIP Card with Offers and send Push

notifications to its customers —_—

09:13 74

<4 WhatsApp
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EN PROVENCE

FIVE DAYS ONLY

! W T S WY e i LOCCITANE UK | WALLET 10min |
A N \ ' % Exclusively for you: a body care routine + a dried

VIP DAYS: EXCLUSIVELY FOR YOU STEP INTO THE WORLD OF SKINCARE flowers bouquet FREE with code FLOWER ‘ CHOOSE YOUR EXCLUSIVE VIP GIFT

To enjoy use code VIPO With your free cleanser < (...) el | VVith code HERBAE or FLOWER {...)

T MR 9. 2l IR

TRTIHTI A (T TR L | AHRTANR RO

Account: U2499000019657 Account: U2499000021192 Account: U2499000019657 ¢ Account: U249900002119

swipe up to open

@ The Card design is changed for each Campaign And for each Campaign, a Push notification is sent

Captain Wallet
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3 To make i1t a live experience with offers relayed by &
push notifications

o
Q:47

Monday, June 3

a
Q:47

Monday, June 3 CYBER

vsger ['OCCITANE UK | WALLET 10min U p T o

© 40% OFF

CYBER MONDAY | Surprise, it’s not over yet: get
40% off selected products !

wsel L'OCCITANE UK | WALLET 10min

s

Of CUStomerS Who received \[;our'tVIIZ" Earlyac;cgejstfof Black Friday ends tonight... o
oo N on't miss your 20% off!
the push notification have = re by tappingon (---) N |
€@ made another purchase

RS
L

1t: U2499000021192811

R
R
S
e

ccccc t: U24990000211

L'Occitane has compared the buyer
behavior of customers who received
the notification with those who did not

N s @

. O] i
swipe up to open swipe up to open

@ <L, Captain Wallet
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The Wallet is at the very center of L’Occitane omnichannel strategy ——=

Monday, June 3 ‘ Monday, June 3

‘ L'OCCITANE UK | WALLET 10min

‘ L'OCCITANE UK | WALLET

~ We've got you covered for Bank Holiday weekend: ( |
- Visit us at your nearest store to discover our latest arrivals! M b L Bt
| "B Discover our latest arrivals on uk.loccitane.com

Drive-to-store Notification Drive-to-Web Notification

Drive-to-store notifications are sent to customers used to online Drive-to-web notification are also sent to customers that only come in
shopping to incite them to go in store as well store to incite them to buy online as well

Push notifications are customized according to customers shopping habits

<L, Captain Wallet
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Our Adobe Connector gives L’Occitane global vision

Adobe, a campaign management connector used by LOccitane to activate

its customer database

%> [hanks to the Adobe connector, the
mobile wallet is directly connected to the
CRM and makes it possible to analyze
each campaign performances.

o Gives a global vision of all of your
communication channels

4 3% of opt-in wallet customers
are omnichannel customers

<L, Captain Wallet
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A few figures about the Wallet & L'Occitane ___  —=— =

257,
@

Opt-in Wallet Customers Average
Basket Value is 25% higher compared
to customers that are not opt-in wallet

he Repeat Purchase Rate is 2x more
important for opt-in wallet customers
Vs non opt-in wallet

<L, Captain Wallet
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Want to hear more? Here is a video for you

about our collaboration with L’Occitane

\

net a L'Occitane
» +25% le panier
s opt-in wallet ?

Comment le w
(IRL et UK) de.
moyen de ses

Noa Mokhnachi
Head of CRM UK et Irlande
Chez L'Occitane

L, Captain Wallet
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| recommend the wallet because it is a unique way to address
customers and it gives us the possibility to offer an « out of the box »
kind of experience. It really is THE channel to get to communicate
with customers.

Noa Mokhnachi
Head of CRM for 'Occitane Uk & Ireland

Captain Wallet






