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‘ 1 he Authentcation Certificace on theMobile Wallet

16:00

< Safan

<

PFCPERTY
|HE BRANU Certificate

Customizable visual

_ ° The Brand
depending on the purchased
product -
&)
' . & Automatic Update
Name and surnamee s S
Allow Notifications
Prod uct name o Love Knot Necklace Julie PASSANT

Delete card

CERTIFICATE OF OWNERSHIP o Information on
E Certified tem: :-:':,: l‘r :ir a0 the Certificate

Owner: Julie Passant
®

Certificate Signature Date: 09/03/2C 09/03/2023
PRODUCT INFORMATION ®

QR code for owner identification Information on the product

Purchasea Store: Paris St | azame Cartiar
Sroduction Data: 01/03) 01/03/2022
Date of First Purchase; 10/ 10/08/2022

CERTIFIED BY AURA ELOCKCHAIN CONSORTIUM

A View Ovmnership Ceartificate

) ranstor Ounarhip ® Useful CTAs

(5 Visit Online Store
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W hy Offer the Authentcauon Certficate on theMobile Walled?

For Your Clients:

Have the authentication certificate
In their wallet

Claim product ownership

Be identified in-store via the QR code

Transfer ownership for second-hand sales

: "-—:’ ~ Captain Wallet
= N > o Brevo




W hy Offer the Authentcauon Certficate on theMobile Walled?

For Your Brand

Ensure the authenticity of certificates issued
Verify product traceability

Offer clients a new way to
authenticate their products

\-~

Limit the sale of counterfeit items
through the Aura blockchain

Quickly identify clients in-store

N S Vot



‘ 1 he authentcation certificate on the mobile wallet via Aura bBloclkchain Consortumn.

OK

THEBRAND
AURA B, e
BLOCKCHAIN {{ . ¥
CONSORTIUM )
AR LRAERY S OLETON EE\T:KnotNecklace jﬁ?eEI;ASSANT

Offer your clients a secure, traceable,
and transferable authentication
certificate for each purchased item.
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- How (o Digitze Your Certficate via Aura’?

Dear Mrs. Julie PASSANT,
Thank you for your interest in Maison
The Brand.

We are pleased to confirm your order
anline.

You will find all the information on your
My Brand account.

My account

You will find your certificate in your
mobile wallet.

Rcquest your ownership certificate

Retrieve Certificate

The client can retrieve their
certificate after scanning
their QR code or clicking in
the corresponding email.

View ownership status
1D : 32457186534 DRT'54146E6Y 37

sSummary of their
purchase

The client accesses a landing
page to find information and
ownership status of their
purchase.

[HE BRAND

Certified by Aura Blockchain
Consortium

This product has not yet been claimed

Request your ownership
certificate

Claim ownership of
the product

The client can claim product
ownership and certificate
creation.

Captain Wallet
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- How (o Digitze your Ceruficate via Aura?

-

IHEBRAND © “

CREATE YOUR
ACCOUNT

If you are alrcad}' rcgistcrcd .

Forpot your password?

Kead the Privacy Policy for further information

Existing identification
information entry or
account creation.

) 4:\‘,.*_",
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Enter the property authentication PIN
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& Z X ¢ vVbnm &

12 @ 9O space return

Certificate validation

Enter a unique PIN code to
validate product
ownership.

Certified by Aura Blockchain

.' ,.«‘
T Consortium

The ownership request has been
taken into account.

The status will be updated within a
maximum of 10 minutes.

Blockchain History:

Date Events Status

Property

Registration Pending

03/04/2023

Certificate e Yalidated

02/18/2023
Creation

Validation process

Request status is recorded
and processed by Aura
Blockchain Consortium.

Name

Date

Sertal Number

Transler Ownership

Download in Wallet E

Blockchain History:

Date Events Status

Property

Registration e Validated

03/04/2023

Certificate e Validated

02/18/2023
Creation

The certificate 1S avallable
and accessible in the
e
Once authenticated and
validated, the client can
download the certificate into
their Wallet.

Captain Wallet
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How o transfer an authenuciyy certficate (o the walled?

THE BRAND

Certified by Aura Blockchain
Consortium

The ownership request has been
taken into account.

Transfter ownership

Blockchain History:

Date Events Status

Property

03/04/2023 Registration

® Validated

02/18/2023 Certificate » Validated
Creation

« Safarn

<

The Brand

Automatic Update

Allow Notifications

Delete card

CERTIFICATE OF OWNERSHIP

Certified ltem: collar xxxx
Serial Number: 12345578910
Owner: Julie Passant

Certificate Signature Date: 09/03/2( 09/03/2023
PRODUCT INFORMATION
Purchasa Store: Paris St | a7am Cartiar

Sroduction Data: 01/03) 01/03/2022
Date of First Purchase: 10/0 10/08/2022

CERTIFIED BY AURA ELOCKCHAIN CONSORTIUM

flew Ownership Cartificate
Iransfer Ovmership
(/% Visit Online Store

The owner can transfer ownership of the piece from

their certificate.

2 Transter of Ownership

[HE BRAND

Transfer Ownership

=l =,

Send a link by email

The new owner scans the QR code
or receives an email to download
the new certificate.

Second Owner

Certified by Aura Blockchain
Consortium

The ownership request has been
taken into account.

Transfer ownership

Blockchain History:

Date Events Status

Property

03/04/2023 Registration

® Validated

02/18/2023 Certificate ® Validated
' Creation

A landing page validates

the transfer of
ownership.

Captain Wallet
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warranty

on the Mobile Wallet




Warranty on thevobile Wallet

‘51'1:40 11:40
0K 4 |
. owner Name and
I Julie PASSANT o
i Custgmlngle IHE BRAND surname of the
anner paseqad on owner Warranty
the purchased
product
Automatic Update
date
Delete Card
QR code for
client
identification in- »
store Certificate o Thebrand.com

AN Y

| transfer my warranty

Captain Wallet

oy Brevo



Wy Offer the Warranty on theMobile Walled?

- el
ek )™

For Your Clients

Claim product ownership

Be identified in-store via the QR code

Always have the warranty on hand, in
their mobile wallet

¢

Easily and quickly share the warranty
for second-hand sales

Be informed about your brand's news

\CJ Captain Wallet

» Brevo




CWhy Offer the Warranty on theMobile Wallet?

For your Brand

Provide a premium customer
experience

Offer clients a new way to enjoy their warranty

Quickly identify clients in-store

Create a new relational channel
through push notifications

Identify second-hand clients

~&/ Captain Wallet

» Brevo



HOW L0 Rewrieve Warranty inMobile Wallet?

16:00

< Safarni

Dear Mr. Passant,

You have recently purchased a The Brand watch,
and we thank you for your trust.

Thanks to our extremely strict quality control. we are
able to offer a five-year international warranty on all
new watches purchased from an official The Brand
retailer.

The five-year international warranty is issued and
dated by your official The Brand retailer at the time of
purchase, then registered with The Brand.

We offer you the option to retrieve your warranty
directly on your mobile, via your wallet application.

Add
LAople Wallet

S At
Google Walket

Quickly and easily retrieve your warranty
Always have it with you _
Be quickly identified in-store or at a service center

From the warranty card via a QR code.

From an email proposing
the digitalization of the
warranty.

Captain Wallet

oy Brevo



HOW O Transfer Warranty to a Fhird Party viaMobile Walled

13:35

| T e [HE BRAND

Waive the warranty

Your warranty will be removed from your maobile A commitment tathediire

phone and transferred to the new owner.

Share
‘ ‘ PLEASE FILL QUT THE FIELDS BELOW TO
DEMATERIALIZE YOUR WARRANTY

R TIFICATE NI

796049305940 )
h Click the "share" button to transfer your warranty
to a third party.

[=] 1Y [w]

2Ep It

NTERNATIOI

Please find my personal

E . warranty.
https:/fwllt fr/udtGRyS6 7t

I ks sharing tunchion allows youto shazalinktoa
downkadzkls card with the recipient you sa ectad viag
the sharng mathed you chose

u

g h |

c v b n

ANSFER VWARKAN

| transfer my warranty
AA # sales.captainwallet.com ! espace @

¥ sales.captairwvalet.com

The client chooses the The new buyer fills in their
channel to share it; a pre- personal information.
filled message is sent.

A link is accessible on the The client is redirected to a
back of the warranty Captain Wallet landing page.

Captain Wallet
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CANEW WalTanty Is issued for the new buyer

11:39

=%
<« Appareil photc

Annuler Garantie Ajouter

OWNER

. Julic PASSANT
A new personalized HE BRAND

warranty is issued for the
new buyer.

SERIAL NUMBER START OF GUARANTEE

0008590 04/27/2023

The initial warranty is
automatically
deactivated for
maximum security.

Captain Wallet
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nvitations ancl
-Reservalons

on the Mobile Wallet
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‘ nvitations and ¢ Reservauons on theMobile Wallet

Customizable
banner

QR code for

06/21/2024 18:30

®
guest
identification

Raeservation number
32157°6

On «++ ¢

Name and
surname of the
guest

Event
information

, PRACTICAL INFORMATION

4, rue des Crayeres 51100 Reims
Tel: 0326775151

A4: Exit Reims/St Remi direction
Luxembourg

® VIEW MAP

“& LES CRAYERES

The visit to Les Crayeéres, listed as a UNESCO
World Heritage Site since 2015 and classified
as a Historic Site since 1931, is an invitation to
discover the silent atmosphere that reigns in
the cellars.

Duration of the guided tour followed by a
commented tasting of two cuvées: 2 hours

v/ EXTEND YOUR VISIT

Champagne-Ardenne Tourism Office
Reims Tourism

@ FoLLow us

Facebook

Instagram

Practical
information

Link to the event
location

Event
description

Various links



Wy Offer an nvitadon e Reservadon on theMobile Walled?

For Your Clients

Convenient, available in two clicks in their wallet

All event information at hand

Receive reminders through push notifications

Be notified in real-time of any changes via
push notifications




CWhy Offer an nvitatdon e keservaton on theMobile Aalled?

For Your Brand

Reduce the "no show" rate with push notifications

Offer a premium customer experience

Quickly identify guests during the event

The invitation becomes a relational channel once expired

tain Wallet
Ser CocRRil



‘ How Does [0 Worls?

Orange F oll 4G =)

The Brand
10 juliepassant7S@amail.com Details

duiie, . 06/21/2024 1830 On -7

We are pleasad toinvite you Lo cur vineyard visit, where you vill
discover the silent and inspiring atmesphere of our czllars.

Relerence:; 24659275940402

We invita you ta prasant yourself an tha day of your expearience with
your a-ticket, where you will find all the necessary information as
well as the detalls of your reservation,

DOWNLOAD YOUR Fesarg;i‘ic;r; f\;mbor
E-TICKET TO YOUR H
MOBILE

Quickly access the details ] == = The brand
of your reservation 20062024 1330 Sa -7
wamn  Altention! Your vineyerd visit will finally start at
7:00 FM inst2ad of 6:20 PM. We ook forward
E‘?’;! to see ng ycu!

E 2 ladd my e-ticket to
- my wallet

~ The person retrieves their The invitation/e- The person is reminded or
|nwtahon/e—reservatl_on from reservation is in the notified of any changes via
any contact point. mobile wallet. push notification.




‘ Once expired, the card becomes a relational channel

OK

HCLDER

JHE BRAND T
Expired Wallet Card — — N

The card, even expired, L IERDY s W e
becomes a relational channel. Automatic Update
The brand can continue to use reeasE | Allow Notfications
It and send push notifications
to announce a next event,

thank the guest for their visit,

Delete Card

Find future events
e t C On Thebrand.comfevent

Keep this card!
You wil automatically receive information re-
lated tc your event.

Powered by Captain Wallet
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[ Ovalty Card

on the Mobile Wallet
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Lovally card on the customers mobile wallet fully customizable

OK

[HE BRAND Julie Passsnt Member’s name
and surname The Brand

Customizable banner e

Automatic Update

Allow Notifications

Customizable On the back of the card

variables
Delete Card

QR code to
identify the client
at the point of
sale

Link(s)

Captain Wallet

oy Brevo



CWhy Offer a loyalty Card on theMobile Wallet?

For Your Clients

Convenient, the client finds their
card in 2 clicks on their mobile

No application to download, the
wallet is a native app

Less physical card, everything
Is digitized and centralized

Access their loyalty data in 2 clicks

Receive information related to their brand
easily directly on their mobile




W hy Offera loyalty Card on theMobile Walled?

For Your Brand

Effectively relay your loyalty offers,
news, and events

Increase revenue per client e ol \..
Deliver a smooth omnichannel experience

Work on client reactivation

Keep a close relationship with your clients

Respond to new client expectations regarding : % ¥
loyalty programs

Better contact rates than traditional channels
\C,, Captain Wallet

. m Brevo




‘ How Does [0 Worls?

Orange F

The Brand
to :juiairga:mez@gmail.oom IHE BRAND Julie Passant

Your loyalty
card always
at hand

On the back of the card

ladd my loyalty card
Lo my wallet

Make your life i

ATCASS ol w ey Ay oirts in P eicks

Fine your cadin “ dick

Felonw e arivale in advanes x A The ll'alﬂ New

Arces Tow Srard's gead deas JEBVND Artention! You now hava 70 ms.ma’e
O upgraded to PREMIUM gtatus!
Congrzlulalions!

[HE BRAND

The person retrieves their The loyalty card is in the The person is notified in

loyalty card from any point of mobile wallet case of status changes,
contact private sales, invitations,

etc.




- The Wallee Card Adapts 1o your Statts Progran.

OK

[HE BRAND asse {E BRAND

On the back of the card i On the back cf the carc

Bronze

Captain Wallet
by E12VO
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- The Wallee Card Adapts 1o your Statts Progran.

OK OK OK

[HE BRAND [HE BRAND Julle Passant

HE BRAND

MY BENEF 'S

On the back of the card On the back of the card

On the back ¢t the carc

The client reaches a
tier (e.g., 850 points)

The client reaches a
tier (e.g., 250 points)

N\ N\
7 7

The wallet card updates and

The wallet card updates again
moves to the next status

with the new status

Captain Wallet

oy Brevo



htorm our Clicnts Effectively During Private Sales, nvitations to an

‘ Fvent elc.

| Sggn AT
PRIV RO
o T
SALES  Jegg 8

MES BENEFICES
Au dos de la carte

Thanks to Push Notifications

The brand

THEBFAM  We are pleased to invite you to our private
. sales. See you tomorronv a: 10 am.

X Captain Wallet
by Brevo



\CJ Captain Wallet
Capitainn Wallet /l%ilmg your markefuy maierials

(Coupon. loyally card, third-party payment card, invitaition. dt.)

in Apple Wallet and Google Wallet. Whatever your goals may be (acquisitions, customer ‘ _
relationships, service, loyalty, contactless, etc.), our experts will help you define and < | Captain VY?“et
implement a Wallet strategy that is adapted to your company.

Today, more than a hundred major French and international brands use our
platform to boost their customer relationships.

SUPPORT PERSONALIZATION GEOLOCATION

AUTOMATION SEGMENTATION
g g § g Contact Us



https://www.captainwallet.com/en/demo/?utm_source=use-case&utm_medium=bouton&utm_campaign=luxury
https://www.captainwallet.com/en/demo/?utm_source=use-case&utm_medium=bouton&utm_campaign=luxury
https://www.captainwallet.com/en/demo/?utm_source=use-case&utm_medium=bouton&utm_campaign=luxury
https://www.captainwallet.com/en/demo/?utm_source=use-case&utm_medium=bouton&utm_campaign=luxury
https://www.captainwallet.com/en/demo/?utm_source=use-case&utm_medium=bouton&utm_campaign=luxury
https://www.captainwallet.com/en/demo/?utm_source=use-case&utm_medium=bouton&utm_campaign=luxury
https://www.captainwallet.com/en/demo/?utm_source=use-case&utm_medium=bouton&utm_campaign=luxury
https://www.captainwallet.com/en/demo/?utm_source=use-case&utm_medium=bouton&utm_campaign=luxury
https://www.captainwallet.com/en/demo/?utm_source=use-case&utm_medium=bouton&utm_campaign=luxury

