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I About Aéroport de Nice

@ International airport

% Opening date: 1944

/ 2nd French airport in terms of commercial
8 passenger traffic

M 4 terminals: 2 passenger terminals, 1 freight
TITIT terminal, 1 business aviation terminal

/' E ' 12 million passengers by 2022



D "Club Airport Premier": Aéroport de Nice loyalty program

Loyalty program (Access, Gold, Platinium)
Accumulation of “CAPS" points for 12 months

CAPS earned when checking in for a flight from Nice,
purchasing services online or in airport shops/

restaurants

Benefits starting with Gold status (reserved parking, VIP
lounges, VIP hospitality, etc.)




D Aéroport de Nice objectives

Build long-term

Pursue their digital member loyalty

transformation

Providing quality
service to Loyalty

Club members




I How does it work?
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On the other hand, this change is synonymous with fluidity in \’ /
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the transmission of information your loyalty to the Club is strengthened. —Y~ CLUB AIRPORT 2. °
PREMIER 72 50%

If you haven't already done so, we strongly advise you to add your card to your *
mobile. It's very simple: one click is all it takes to add your card to your 52 89
mobile wallet.

Hello Sophie,
Your Club continues to evolve to provide you with even better support.
A few days ago, we changed our technological platform, and you

may not have realize it.

It's also very practical: it's always there, so you won't miss out on any benefits.
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YOUR LOYALTY MADE EASY
ON YOUR MOBILE

ACTIVATE MY CARD
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Aéroport de Nice

. 9:41 A
0 Welcome to the Aéroport de Nice. Remember‘%o
Kglrjmre ﬁtasrd to accumulate points and enjoy your

This change also means the end of the "old generation" cards you used to
used to issue at the information desk.
And since one change never comes alone, we'd also like to announce that the
Terminal 2 information desk has been completely renovated and
and moved a few metres. Still located at arrivals, the airport teams remain available
to answer your questions.

The loyalty card is updated and the customer
receives push notifications when they are
near the airport, points added, etc.

A CTA prompting the user to add the
card to the wallet is included in the
Aéroport de Nice communications

Customers can retrieve their Aéroport de
Nice card in their wallet in 2 clicks



D 1. Aéroport de Nice "walletizes" its customers from its contact points
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Hello Sophie,
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Rec ru Itl ng ( : | u b I I I e I I I b e rS I S a Your Club continues to evolve to provide you with even better support.

A few days ago, we changed our technological platform, and you

20% loyalty card
digitalisation
following this SMS
campaign

Message
Aujourd'hui 10:31

may not have realize it.
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the transmission of information your loyalty to the Club is strengthened.

O r g a n i S e d wo r ks h o p s t O d e t e r m i n e If you haven't already done so, we strongly advise you to add your card to your

mobile. It's very simple: one click is all it takes to add your card to your

[CLUB AIRPORT PREMIER]
Sophie, download your member
card in your wallet in 1 click:
https://wllet.fr/jwQycl

STOP 36184

mobile wallet.

the mOSt releva nt contaCt pOints It's also very practical: it's always there, so you won't miss out on any benefits.
for Aéroport de Nice (—

83% installation
rate.
Club members go
all the way with
the installation
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YOUR LOYALTY MADE EASY
ON YOUR MOBILE

ACTIVATE MY CARD
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This change also means the end of the "old generation” cards you used to
used to issue at the information desk.
And since one change never comes alone, we'd also like to announce that the
Terminal 2 information desk has been completely renovated and
and moved a few metres. Still located at arrivals, the airport teams remain available

Explains how this new service works

4 W X C V B N

123 espace retour

Email dedicated to the wallet SMS



D 1. Aéroport de Nice "walletizes" its customers from its contact points

A CTA is displayed on the loyalty
program page and in the member
area to retrieve your wallet card.
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Wallet

Add your card to your mobile with apple wallet or google
wallet and don't forget to activate notifications so you
don't miss out on your loyalty benefits. Click on the
button and let us guide you.

ﬁ ACTIVATE MY CARD
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Accueil Vols Réserver L'aéroport Compte

Add the card to your wallet
download the "Aéroport Nice" mobile application and

log in to your member area. Click on "generate my
card" to add your membership card to your wallet.

DOWNLOAD THE MOBILE APPLICATION

Web Application

Customers can also activate their
wallet card from the Nice Airport
application, in their "account" area.



D 2.The "Club Airport Premier" loyalty wallet card
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As soon as you reach GOLD status (1000 CAPS),

you'll benefit from exclusive advantages:
- Reserved lanes
- , . - Reserved parking
- Discounts in VIP lounges

Status \\ﬁ’f/( ~LUB AIRPOR - Business Center discount

PREMIER - Interchange
- Shopping and dining discounts T1
- Stores and restaurants discount T2
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APPLE WALLET
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Information on the
loyalty program
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SOLDE

Julie PASSANT 200 CAPS

Click here for full details. ‘
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How do | earn CAPS?
Thanks to the Airport Premier Club, Nice airport

rewards its most regular travelers.

As soon as you sign up, you'll receive Access status
and 100 CAPS welcome points, then Gold status

from 1,000 CAPS and Platinium status from 3,000
CAPS.

Your CAPS points are accumulated over 12 months,
and your balance is reset to zero once a year.
Depending on your CAPS balance before resetting,
you'll benefit from Access, Gold or Platinium status

for the following 12 months.

Contactus L IIIIIIIIIIIIII‘
By phone: +33820423333




2. The "Club Airport Premier" loyalty wallet card
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Club Airport Premier

ACCESS Solde
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ACCESS card

The Access card allows you to earn points when
you leave Nice. Whether you're flying or making a
purchase, don't forget to show your card! Your
advantages with GOLD status "

- Reserved lanes

- Reserved parking

- Discount at VIP Lounges

- Business Center discount

- Interchange

- Stores and restaurants discount T1

- Stores and restaurants discount T2

Find out more about your benefits below! "

How to earn CAPS?

Thanks to the Airport Premier Club, Nice airport
rewards its most regular travelers.

As soon as you sign up, you'll receive Access
status and 100 welcome CAPS, then Gold status
from 1,000 CAPS and Platinium status from 3
000 CAPS.

Your CAPS points are accumulated over a
12-month period, and your balance is reset to
zero once a year. Depending on your CAPS
balance before resetting, you'll benefit from
Access, Gold or Platinium status for the following
12 months.

Contact us

Verso
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GOOGLE WALLET
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Wallet card for
"Access'" members

From 1,000
CAPS

Gold
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GOLD SOLDE
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N° client : 0000094314

Club Airport Premier ['I']
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oon as you reach GOLD status (1000 CAPS),

| benefit from exclusive advantages:
served lanes

served parking

,counts in VIP lounges

siness Center discount

'rchange

pping and dining discounts T1

res and restaurants discount T2

. here for full details.

'do | earn CAPS?
ks to the Airport Premier Club, Nice airport

rds its most regular travelers.

Don as you sign up, you'll receive Access status
100 CAPS welcome points, then Gold status
1,000 CAPS and Platinium status from 3,000
S.

CAPS points are accumulated over 12 months,
your balance is reset to zero once a year.

2nding on your CAPS balance before resetting,
| benefit from Access, Gold or Platinium status

e following 12 months.

act us
y phone: +33820423333

The wallet card is upgraded to "Gold"

mp 2. Wallet loyalty card adapts to the program

Platinium
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From 3,000
CAPS

Ne client : 0000094314
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pon as you reach GOLD status (1000 CAPS),

| benefit from exclusive advantages:
served lanes

served parking

,counts in VIP lounges

liness Center discount

'rchange

pping and dining discounts T1

res and restaurants discount T2

{here for full details.

rdo | earn CAPS?
ks to the Airport Premier Club, Nice airport

rds its most regular travelers.

pON as you sign up, you'll receive Access status
100 CAPS welcome points, then Gold status
1,000 CAPS and Platinium status from 3,000
S.

CAPS points are accumulated over 12 months,
your balance is reset to zero once a year.

=nding on your CAPS balance before resetting,
| benefit from Access, Gold or Platinium status

e following 12 months.

‘act us
y phone: +33820423333

The wallet card evolves further and
the member becomes "Platinium".
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PLATINIUM VIP SOLDE As soon as you reach GOLD status (1000 CAPS),

Julie PASSANT 3000 CAPS you'll benefit from exclusive advantages:

- Reserved lanes
- Reserved parking
- Discounts in VIP lounges

"Platinium VIP" status is assigned manually usiness Centerdiscourt
. - Interchange
to selected customers. E E Jl - Snopping and dining discounts T4

- Stores and restaurants discount T2

E Click here for full details.

rewards its most regular travelers.

As soon as you sign up, you'll receive Access status
and 100 CAPS welcome points, then Gold status
from 1,000 CAPS and Platinium status from 3,000

The VIP premium customers get their card back CAPS.
just like the other customers.

Your CAPS points are accumulated over 12 months,
and your balance is reset to zero once a year.
Depending on your CAPS balance before resetting,
you'll benefit from Access, Gold or Platinium status

for the following 12 months.

Contact us
\,By phone: +33820423333



- 3. AéI‘OpOrt de Nice bl‘ingS Iife tO Push notification linked to passenger
its loyalty card via the wallet reyasis

Wednesday, June 22

Wednesday, June 22

Thanks to geolocation,
Aeroport de Nice sends an

automatic notification as
soon as the passenger
arrives at the airport.

N
Aéroport de Nice

N

Aéroport de Nice NE o , 9:41 AM
e i . 9:41 AM - == Well done Sophie, you now have 200 CAPS in
- = Welcome to the airport. Remember to use your @ your Club Airport Premier account.
@ card to accumulate points and enjoy your benefits.

Geolocation-based push notification



Results

In just 2 months, 20% of the loyalty base clients
has digitised its card in the wallet.
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Capitain Wallet c[?tﬁz@s your markef% materials
(Coupor, loyally card, third, party payment card, cnvilation, de.)

in Apple Wallet and Google Wallet. Whatever your goals may be (acquisitions, customer
relationships, service, loyalty, contactless, etc.), our experts will help you define and
implement a Wallet strategy that is adapted to your company.

Today, more than a hundred major French and international brands use our
platform to boost their customer relationships.

SUPPORT PERSONALIZATION GEOLOCATION

AUTOMATION SEGMENTATION

Contact Us
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